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Abstract Description:

The number of security incidents has swelled in recent years and so have the number of reportable data breaches.  Whether it is the commercial, retail, financial or healthcare sector, no industry is immune.  Assuming it is only a matter of when, not if, a data breach will happen to your client or your firm, this discussion will cover the latest trends with breaches that are occurring in several industry verticals as well as what some of the best strategies are to prepare for and respond to data breaches.  Preparing for and managing a data breach the right way will have a significant impact on mitigating the overall legal, reputational and financial damage to an organization.   

Learning Objectives:
· Learn real-world best practices for your clients and your firm regarding the incident management process, regulatory compliance, third-party compliance, and metrics for monitoring incident management on a consistent basis.
· Learn how to best advise your client, and your firm, on how to prepare for a data breach by assessing your weak points and testing your response plans.
· Hear about cyber insurance from a breach services provider point of view.  
· Learn how to shift from compliance-based tactics to risk-based strategies to effectively advise your clients and your firm on how to manage organizational risks and meet compliance obligations.
· [bookmark: _GoBack]Learn best practices for your clients and your firm on how to respond to an event and how to pull all the variables together to deliver a seamless response that lowers the overall expense and exposure from an event.  
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Jeremy Henley is the director of breach services for ID Experts, where they bring simplicity to the complex world of privacy incident response. 
Henley has direct oversight for all breach services. He has been certified by the Healthcare Compliance Association for Healthcare Privacy and Compliance and brings more than 14 years of sales, consulting and leadership experience to the ID Experts team.  When incidents happen Henley and his team can manage the operational process from beginning to end. He plays an instrumental role in driving innovation in products and services that meet the needs of cyber insurance carriers, attorneys, and our business clients.
Jeremy regularly speaks at national conferences on the topics of privacy and security preparedness and data breach response best practices. Prior to this role with ID Experts, Henley managed the cyber insurance channel for ID Experts and was a regional manager responsible for the Southwest portion of the US. Henley received his Bachelor of Arts in Business Administration-Marketing at Washington State University. 
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Our Data Breach Preparedness and Response services are endorsed by the American Hospital Association.
Visit our blog,follow us on twitter, or join our discussion group on LinkedIn
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